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These are the things that the ICEDA team 
has been working on, and it will continue 
doing in the upcoming period:

• A strong regional network of empowered 
CSOs advocating for new digital services 
and improvement of the existing ones.

• Increased capacities of CSOs and media 
for tackling challenges related to the 
Digital Agenda.

• Local e-gov. support centers run by CSO 
network members.

• Increased demand for digital services and 
their increased utilization.

• Enhanced cross-sectoral cooperation 
between CSOs and state institutions for 
inclusive citizen-centered Digital Agenda.

• Promoting Digital Agenda related topics 
across the WB region.




